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Non-NHS Exam


If you need a special examination e.g HGV or a Taxi Medical, these can be arranged by asking for a long appointment and a fee will be charged.








New Patients


All new patients will be asked to complete a new patient questionnaire and book a health check appointment with one of our Practice Nurses or our Health Care Assistant.  This appointment gives the opportunity for us to obtain relevant medical details about you and your family.








Patient comments/queries


We are always trying to improve our service to you and if you have any comments or concerns, please let us know.  We will be pleased to receive such comments and constructive suggestions in writing.








Additional Clinics








Child Health Imms


�
Tuesday


9:00 – 11:40�
Caroline


Lorraine











�
�
Well Woman Clinic 


�
Tuesday & Thursday


8:30 – 11:00


2:30 – 5:00





�
Dr Marthi


Dr Allen


Lizzie


�
�
Diabetic Clinic�
Friday 


8:30 – 11:45�
Lorraine 


Lorelle


GP Registrars 





�
�
CHD Clinic�
Thursday


8:30 – 11:00�
Caroline


�
�






DOCTORS


P Mamman, C Maratheftis, A Ahmed, N Sefton 


and C Allen
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Tel:  01706 658905


Email: gmicb-hmr.castletonhc@nhs.net








Your Doctors





 Dr Parmjit Mamman:  MBChB, MRCGP, 


Registered 1989 (Manchester)





 Dr Chris Maratheftis: MBChB, MRCGP Registered 2006 (Manchester)





 Dr Adeel Ahmed: MBChB, MRCGP


            Registered 2011, (Sheffield)





 Dr Naomi Sefton: MBChB, MRCGP  Registered 2012, (University of Leicester)





 Dr Christina Allen: BSc(Hons), MBBS, MRCGP 





Dr Eshan Amin





Dr Jessica Sherratt





Dr Victoria Wright





As of March 2016, each patient will be allocated a named GP who is responsible for their overall care at the practice.








GP Registrars


We are a training practice and have registrars in post. They are fully qualified doctors, but their work is supervised within the practice. As part of this supervision, we sometimes need to video consultations with patient consent.








STAFF TRAINING


Please note: The surgery will be closed from 1:00pm on the third Tuesday of each month for staff training.














Nursing Associate


Lorelle has clinics Monday – Friday. 





Phlebotomist


Janet has blood test appointments Monday -Friday. 








  Patient Access


Appointments can be booked via this app


if you have signed up for this service. 


Please ask at reception for further information. Alternatively, you can telephone the surgery and speak to a receptionist on 01706 658905 


Mon - Fri - 8:00am – 6:30pm.


Or you can come into the surgery with some photo ID, and we will set you up with an online account.  Appointments can be booked up to one month in 


advance with appointments generally from 


8:30am – 11:30am and 3:00pm – 5:30pm five days a week.  Each appointment is for one patient only.  We will try to accommodate you with the doctor of your choice but sometimes this may not be possible. If you are unable 


to keep your appointment, please ring us to cancel it so that the slot may be given to another patient. We also operate telephone consultations. 





                         Home Visits


Requests can be made for patients who are housebound. Please try to ring before 11am and give the receptionist your name, address, and telephone number along with brief details of the problem.  You can be treated far more quickly if you are able to come to the surgery rather than waiting for a home visit.  The doctor will telephone you, discuss your symptoms and offer advice if this is felt appropriate.
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Practice Staff





Practice Manager


Our practice manager is Jane Gaunt and


she will be able to help you with any enquiry regarding your care and treatment.  She will also be happy to discuss any suggestions which may help improve our service to you.





Reception and Admin teams


We have a team of receptionists and admin staff who are here to help you.  They may need to ask you for further details when you telephone so that they can assist you as quickly as possible.  You can be reassured that they will treat your request sympathetically and will respect the rules of confidentiality in the same way as doctors and nurses.


The surgery doors are open Mon - Fri 


8:00am – 6:30pm and the staff are available on the telephone between these times.





Practice Secretaries


We have two secretaries, Adele and Marie. They deal with referrals, CHD 


clinic, diabetic clinic, solicitor requests, letters, and forms for completion. 





Nurse Practitioner


We have two nurse practitioners – Elaine and Nicola who are available for on the day appointments.





Practice Nurses


Our nurses are Lorraine, Caroline, and Elizabeth. They are available at various times during the week.  They offer travel advice, weight management, health checks, contraception advice, smears, COPD, and asthma clinics.








Repeat Prescriptions


Please ask at reception about registering for our new online service for ordering repeat prescriptions or visit our website � HYPERLINK "http://www.castletonhealthcentre.co.uk" ��www.castletonhealthcentre.co.uk�


Alternatively,


please tick the items required on your tear-off slip and bring it into the surgery.  Your prescription will be ready to collect in two working days after 3:00pm.  If you are unable to bring your tear-off slip in, you may send your request by post with an s.a.e. and we will post it back to you.  We no longer accept telephone requests over the phone. You can arrange to order the prescription with a pharmacy, fill our order forms out or request online access. We also offer PATCHS. 








Telephone Advice


If you feel you need telephone advice, please ring and we will arrange a telephone consultation. 








Test Results


If you’re phoning for results, please ring after 2:00pm and always allow at least five working days for the result to come back to us.








Out of Hours care


Our out of hours care is provided by BARDOC between 6:00pm - 6:30pm and 8:00am – 8:30am and can be contacted on 0161 763 4242. If you feel your call needs urgent medical attention outside normal working hours, please telephone 111. Alternatively, you can attend the walk-in centre or contact NHS Direct.








